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HOME HELP SERVICE 

 
PERSON SPECIFICATION 

 
 
 
 
In order to help you understand the role of the home help we have listed here 
the qualities that we will be looking for: 
 

 

ESSENTIAL 

 

 

DESIRABLE 

 

Good health record 
Clear speech 
Tidy appearance 

Experience of working with older 
people 
Awareness of Heath & Safety issues 

Good general education 
Work on own initiative 
Experience of house work 
Willing to attend training 

Able to deal with people sensitively 
Experience of handling money 
 

Able to motivate self 
Able to get on with people 
Friendly, confident personality 
Awareness of the needs of older 
people 

Adaptable to change 
Own transport 

Flexible approach  
Mature and sensible outlook 
Tactful and patient 
Reliable and committed 

 

Ability to get to work locations  
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